alue . 1t o6s what we all

make a major purchase.

Everyone understands we cannot get the best
product, and the best service atthe lowest price.

But what if we could get a Quality product and Ex-

pert service ata [Fair_ price with the understanding

we come out ahead i1 n the | ong
total cost of ownership . Thatis our Value Proposi-

tion: helping you obtain the best value over the

long run, so your business can be more profitable

and provide greater value to your customers

Communications
Diversified, Inc.

Voice and Data Communications for Business




We Offer:

e Business Telephone Systems:
Voice -over - 1P (VolP), and Digital, - from just a few telephones to thousands.

e Unified Communications Applications:
Integrated Voice Messaging, Private Instant Messaging (IM), Presence Management, Remote
Workforce and Mobility.

e  Contact Center Solutions:
Skills Based Call Routing, Recording, Reporting, Multi -site, Mobile Agent and Remote Agent
Call Routing and Agent Productivity Management.

e  Cabling Infrastructure:
Standards -based, structured voice and data cabling systems. Category 5e/6 and fiber.

e  Local Area Networking:
Switches, routers, wireless, servers. Cisco certified, Microsoft certified.

e Wide Area Networking /Internet Connectivity:
Routers, firewalls, virtual private networks (VPNs), SIP gateways.

e  Carrier Services:
SIP / IP Trunking, data circuits, Internet connectivity.

e  Value Added Services:
Carrier services coordination, consulting services, design services, telecom management.




The Complexity Dilemma: You need a partner. A partner who
can help avoid complexity in the
first place. A partner who can act
as asingle source for your com-
munications needs and shield you
from the complexity o
marketplace and systems. A part-
ner that brings an added Value to
your organization.

Everywhere you turn, people are
telling you how advanced technol-
ogy hassimplified your life.

That partner is Communications
Diversified.

For over forty years, we have been
helping companies like yours navi-
gate the waters of communication

But your personal experiencetells technol ogy. For wus, i
you just the opposite: advanced earning and keeping your trust as a
technologies bring advanced head-  Value -added business partner on

aches. your side.

. Interoperability between differ-
ent vendorsod6 systems.

. Getting newer systems to work
with legacy infrastructure.

ltdéds |1 ke we have a new 80/ 2
80% of the new functionality

wor ks, but the 20% that
takes up 80% of your time!
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